Comsquared’s Automated Check Processing
Solution for UPN™

Check Processing SmartLink™ System

AUTOMATE CHECK PROCESSING
increase productivity and significantly lower cost
while allowing your people to
SPEND MORE TIME WITH YOUR CUSTOMERS!

Every cooperative receives checks as a form of payment and must deal with the labor intensive and repetitive tasks of opening
the mail, posting the payments to SEDC’'s UPN System, preparing bank deposits, and actually getting the deposit to the bank.
Comsquared’s exclusive Check Processing SmartLink System, integrated with UPN, automates check payment posting and
bank deposit preparation using the latest check processing technologies.

Does this happen at your coop? Your members control how they make payments. They may or may not enclose your bill
stub. They may pay multiple bills with a single check, or submit multiple checks for a single bill. If they just send you a check,
it most likely will not have their member number on it. Sometimes the name on the check does not match, or even resemble,
their member name in your UPN system. These are called “exception payments”, and cooperatives throughout our country
spend frustrating hours dealing with them everyday. Comsquared’'s Check Processing SmartLink makes easy work of exception
payments!

Process check payments in a fraction of the time! Check Processing SmartLink software and hardware make easy
work of posting check payments to UPN. Check Processing SmartLink decreases the amount of time spent on daily payment
processing. Checks received with or without a bill stub, UPN invoice bills, or multiple checks for a single bill can be posted
quickly with Check Processing SmartLink that “learns” how your customers pay.
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Check Processing SmartLink scans checks and bill stubs at 180 items per :
minute. That's FAST/ The system automatically images the checks and SR D T @

stubs, and separates the check and stub into separate pockets for you. The | e p—— |
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from the bill stub for posting to the appropriate account. Then a deposit slip is B
printed for you. The system can store check and stub images (optional) so
that customer service can refer to them instantly if a member calls with
guestions.

Check Processing SmartlLink complements your UPN System. During
check processing, Check Processing SmartLink interfaces with UPN. As checks
are processed, the check amount is compared against the amount on the UPN
produced bill stub to verify accuracy. When processing checks without stubs,
the system automatically reads the member’s checking account number from
the check and verifies it against it's own database and the UPN database for
automatic member-sep number entry. It also compares the check amount

with the most current bill amount from UPN to verify accuracy. Upon o (i )
completion of processing, Check Processing Smartlink automatically posts s ' I:"M'*-*'“m [ ena|
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Process check payments for a fraction of the cost of currently

available systems! Up until now, automated check processing systems 4411.23 o o

were so expensive that only the largest cooperatives could justify them. With

Check Processing SmartLink, even the smallest cooperatives can justify the 4421.23 ;
cost of this system. Comsquared can easily demonstrate a significant ROI for . & x3

your cooperative. Even coops that are using check processing scanners can
take advantage of the UPN integration by upgrading to Check Processing
SmartLink software.

Bill Stub Image with Zoom Feature



e — T Check Processing SmartLink Features:
= . = - g = Advanced exception item processing accomplished through UPN
ol == system interfaces and customer payment history.
E e =  Bank Cash I__etters (depo_sit tickets) automatically prepared at
Somsanpnsg pann ond e the completion of balancing.
- - =  UPN System posting files automatically prepared to eliminate all

manual check posting into UPN.

= Check and Bill Stub information automatically captured by the
180 item/minute scanner.

=  Check MICR (Magnetic Ink Character Recognition) line
information from checks is used to identify the member’s bank
and account number.

Check Image with Zoom Feature = Superior Optical Character Recognition (OCR) of CAR (Courtesy
Amount Recognition) and LAR (Legal Amount Recognition)
captures the amount of the check written by the member.

= OCR captures non-MICR information from the bill stub.

=  Member payment profile is captured to link member’s banking
Iy e information to UPN member account numbers.

i = Stores Check and Bill Stub images for future reference in
I'“" Comsquared’'s UNISearch System or local image archive
e — (optional).
— — = Automatically endorses checks for you.
=  Optional image deposit module.
=% =  Price breakthrough compared to other systems.
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Check Processing SmartlLink Benefits:
Check & Bill Stub View

=  Eliminates manual data entry of check payment amount into UPN
AR thereby reducing manual effort by as much as 70%.

Chattahoochee Electric Cooperative - Improves posting accuracy.
e = Reduces time spent on repetitive tasks and allows customer
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R — service to spend more time with customers.
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= =  Shortens call time for Customer Service on billing questions due
e to instant access to check and bill stub images from UNISearch or
s local image archive (optional).

o = Payments deposited in your bank sooner as compared to Lock
Box.

Provides automated research tools through UPN and UNISearch
interfaces.

Supports a wide range of check scanners — from 50 items per
e minute to over 500 items per minute.

Priced for even the smallest of cooperatives and improves
processing for cooperatives already using check processing
systems.

FEFTITETFEEIEY
¥

EER

L
pigkd
L]

1
;

g
B
I
H

HIH
B
L

Cash Letter or Bank Deposit Slip
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Comsquared Systems, headquartered in Atlanta, GA, is the nation’s S Y = T E M S
leading provider of document workflow, imaging and business process

automation solutions for Electric Cooperatives. With more than 25 5125 Peachtree Industrial Blvd. = Norcross, GA 30092
years of industry experience, our UNISearc/H®, ImageDirector™, and 1.800.592.3766 = info@comsquared.com
YourSecurePoint® family of content software solutions help www.comsquared.com

cooperatives improve their business and document processes, meet
regulatory guidelines and improve customer service to their members.
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