
Streamlines Enrollment Processing 
Services Department

Nova Southeastern University in Fort Lauderdale, Fla. is 
implemented a centralized mailroom and Enrollment Processing 
Services (EPS) department  from Comsquared Systems.  

The goal of the solution is to provide a centralized document and 
data capture solution that will reduce the university’s reliance on 
paper during the enrollment process.
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Nova Southeastern University provides 
more than 21,000 students with access 
to contemporary knowledge that will 
help them get ahead in today’s 
competitive world and have a better life. 
Our graduates serve our community, 
state, our nation and the world. They 
provide healthcare as osteopathic 
physicians, dentists, pharmacists, 
optometrists, physical therapists, nurses 
and physician’s assistants. NSU 
graduates excel in the field of education 
as teachers, principals, guidance 
counselors and school psychologists. The 
university produces leaders of large and 
small businesses and successful 
entrepreneurs. Our graduate lawyers 
enter private practice, corporate law or 
become our judges. Our graduate 
scientist oceanographers harness our 
ocean’s resources, our computer 
scientists help us use technology to 
improve our lives and NSU social 
scientists support the family unit. From 
NSU’s leadership in early childhood 
programs and preschool to our 
University School’s kindergarten through 
12th grade curriculum, from 
undergraduate through professional 
masters and doctoral programs, Nova 
Southeastern University prepares its 
students for personal and professional 
success through a lifetime of learning.

• Provide centralized document and 
data capture solution to 
substantially reduce each college’s 
paper reliance during and after the 
enrollment process.

• Provide easy-to-use workflow 
queues for each college to 
monitor, track and more efficiently 
enroll students using electronic 
images instead of paper — building  
student services’ value.

• Offer automated tracking of 
orphan documents that arrive 
before the students’ applications.

• Provide university-wide access to 
enrollment-related information via 
a standard Web browser.

• Reduce the number of mis-
filed/lost documents and speed 
enrollments.

“We’re excited to help NSU further automate 
their enrollment process, especially the 
addition of rules based workflow and the 
process automation it provides” said Robbie 
Haverstick, executive vice president of  
Comsquared Systems. 

Nova expects a significant cost reduction in 
the enrollment process as a result of the new 
technology.

Among the Comsquared solutions that will 
help NSU accomplish their automated 
enrollment process are: UNISearch/XL 
Content Management, UNISearch Process 
Optimizer workflow applications, and tailored 
integration into NSU’s core systems.  

Document Workflow 
& Imaging Solutions

Before, NSU was spending a lot of 
time and money storing and filing 
paper copies of  students’ 
enrollment forms. But once the 
automated enrollment process 
officially starts at the end of June 
2003, NSU will start to enjoy a 
reduction in paper forms, a 
smoother enrollment process and 
more efficient transactions.
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