
TOUCHDOWN: ABN AMRO SAGE SCORES WITH AUTOMATED DOCUMENT IMAGING SOLUTION 
 
How did one financial clearinghouse get rid of a football field’s worth of paper storage space, fulfill SEC filing requirements 
and save more than $300,000 at the same time?  ABN AMRO Sage, headquartered in San Francisco, saved money and   
improved customer service with a document imaging system.  This helped them electronically capture and distribute financial 
reports to more than 700 market makers all before the start of the day’s opening bell. 
 
Before switching to document imaging and Computer Output to Laser Disk (COLD), ABN AMRO Sage used to deliver        
financial reports to market makers by hand, and then later via fax machine.  But as their market share grew and information 
technology evolved, it was no longer cost effective to print and fax daily, weekly and monthly reports to each and every     
market maker.  And since ABN AMRO Sage is required by the SEC to keep certain reports on file indefinitely, paper and   
storage costs grew exponentially and the personnel were backlogged with requests for archived market maker reports. 
 
“Before, we filled a football field’s worth of storage space with archived financial reports, and we were adding 60 reams of  
paper to that each day,” said John Hoag, senior vice president for systems networking and communications for ABN AMRO 
Sage.  “The costs to store the documents were enormous, and our customer service efforts suffered because it took so long 
to locate requested information.” 
 
Seeing the high paper storage costs and less-than-efficient customer service, ABN AMRO Sage turned to document imaging 
and COLD.  Their goal was to provide customers with anytime, anywhere Web access to financial information, while reducing 
the amount of money the company spent on storage space and paper each year.   
 
After a failed first attempt with another content imaging and COLD supplier, ABN AMRO Sage put their paperless visions in 
the hands of Comsquared Systems, Inc., a document content imaging software developer and systems integrator with more 
than 22 years of experience, including a history of converting failed document imaging systems into successful realities.  
Comsquared established the goal to make ABN AMRO Sage’s market maker information available to any trader over the 
Web, regardless of their location.  And due to the timely nature of ABN AMRO Sage’s business, Comsquared knew the     
conversion needed to take place fast.   
 
Using Comsquared’s flagship product, UNISearch®, to automatically capture and index reports, ABN AMRO Sage was able 
to electronically provide clients with the previous days’ stock reports to prepare them for the day’s trading.  The result: more 
satisfied and prepared clients; a larger competitive advantage for ABN AMRO Sage.  Combined with Comsquared’s         
NETSearch® module, market makers could now go online to check market maker sheets and NSCC reports, or receive any 
of the 200 other reports in any format, like Adobe Acrobat PDF.   
 
 “With the UNISearch capabilities, ABN AMRO Sage’s market makers have anytime, anywhere access to their financial     
information, giving them the competitive edge on the trading floor,” said Kurt Thayer, account executive at Comsquared.  “And 
their customer service has greatly improved now that the personnel have the information right at their fingertips.” 
 
“Since we installed the document imaging solution, we’ve saved more than $300,000 dollars in paper and storage costs,” said 
Hoag.  “The ROI on this system has been almost instantaneous.” 
 
Most recently, ABN AMRO Sage added Comsquared’s DATAROM® CD-ROM distribution component to their document    
imaging solution, allowing them to send information to clients on a CD.  This technology provides ABN AMRO Sage’s clients 
with the reports and information they need to satisfy SEC record keeping guidelines. 
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“To me, the document imaging solution is a convenient, powerful tool for reviewing my trading activity and monitoring         
accounting practices,” said market maker Richmond Jin.  “The online application allows me to dramatically reduce the 
amount of hardcopy account information I store on a daily basis.”  

 
ABN AMRO Sage also installed a duplicate content imaging system in their Chicago branch, enabling the company to 
have a fail-safe, redundant back-up solution ready to operate if a natural disaster should cause the main system to go 
down.  Having the redundant system in place gives ABN AMRO Sage constant access to archived records in the event 
of an emergency. 
 
ABN AMRO Sage is a subsidiary of ABN AMRO Bank of the Netherlands.  ABN AMRO Sage confirms and guarantees 
the payment of completed stock and option trades for market makers and specialists on U.S. options exchanges.  With 
branches in Chicago, New York and Philadelphia, the company ranks 4th among market maker clearing firms in the U.S. 
with a 10 percent market share.  ABN AMRO Sage’s leading edge technology is considered the best in its industry.  For 
more information, visit its Web site at http://www.aasage.com. 
 
Comsquared Systems, headquartered in Atlanta, has more than 20 years of industry experience.  The company is a 
leader in   document management systems and specializes in tailored solutions for the end user.  For more information 
about Comsquared Systems, visit its Web site at http://www.comsquared.com. 
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