UNISearch®
AUTOMATED IMAGING FOR THE
FREIGHT AND LOGISTICS INDUSTRY
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The Right Solution for Your Industry

Your company operates on razor thin margins. So the last
thing you need is sluggish cash flow, unnecessary overhead,
or disgruntled customers.

UNISearch Automated Imaging from Comsquared Systems
provides the industry-proven solution you need to affordably
speed processing, improve cash flow, and enhance customer
service. We deliver these advantages by providing a highly
scaleable, enterprise-wide content solution for fransforming
paper documents into easy-to-access online images.

Integrate Your Billing and Tracking Systems.
UNISearch is a total solution designed to integrate with

your existing billing and fracking software, regardless of
hardware platform. After implementation, your systems are
able to share and fransfer data and improve the real fime
accuracy of information. UNISearch even alerts your billing
system when freight is delivered, so you can bill more quickly.
Many customers report a 5 to 12 day reduction in daily sales
outstanding (DSO) after implementing UNISearch.

Speed Document Capture From all Locations.
UNISearch simplifies processing of bills of lading, proofs-of-delivery
(PODs) and other supporting documents. Instead of company
mail or expensive overnight services, your remote terminals are
able to transmit paperwork to headquarters by scanning via
your wide area network or fax.

UNISearch identifies scanned or faxed freight paperwork
automatically with a unique bar code. Industry-standard bar
coding eliminates paper filing and labor-intensive indexing.
The clerical effort required at each terminal and your home
office is reduced dramatically. As soon as documents are
captured, they are available for viewing, printing, or faxing
at all locations—and at your Web site!l

Delivering Content at the Speed of e-Business

' CHEC!

Integrate With Your Web Site.

UNISearch easily integrates with your Web server and enables
your customers to view their bills of lading and PODs on-line.
This functionality allows customers, agents, and affiliates to
frack their own freight 24/7 without tying up your service staff.
Comsquared users find that their customers actually prefer
self-service via the Web to making long distance phone calls
to customer service. With less of your resources dedicated

to customer calls, you are in a better position to grow your
business without increasing your staff count.

Internet document access also enhances your company'’s
image and provides a competitive advantage for sales
and marketing. (Our in-house experts can provide Web
development or integration if you don't have a Web
presence or technical resources!)

Get Bills Out Faster.
UNISearch’s automated Print ‘n’ Mail module trims
unnecessary expense even further by allowing you to
electronically assemble, match and print Statements,
Invoices and supporting documents as part of a single
operation. Statements and Invoices are electronically
downloaded directly from your billing system, automatically
matched with supporting documents (BOL, POD, etc.),
and then printed. All output is individually tailored to each
customer’s exact requirements!

This Print ‘'n’ Mail feature allows same day or next day
billing on delivered shipments, significantly improving cash
flow and totally eliminating the time and effort required for
your laborious and time consuming manual sorting, copying,
matching and billing process.
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Present Bills Electronically.

With UNISearch, you can even email or fax bills automatically
to your important customers. Or send them an electronic file

for all the fransactions of the previous day. Savings in paper,
labor, and postage can be substantial.

Enhanced Customer Service and Satisfaction.

When you couple fast paperwork capture, immediate access
to documents, customer access fo BOLs and PODs on your
web page, fast and customizable billing, and the ability to fax
or email documents immediately upon request, you elevate
your customer service capabilities and customer satisfaction
to a new level with UNISearch.

Acquire a Scalable, Tailored Turn-Key Solution.
UNISearch ramps up quickly and delivers rapid return on
investment. Comsquared’s implementation process includes
a detailed Requirements and Definition study that meticulously
fraces your business flow. Our in-house experts then turn this
functional design into a Statement of Work that defines a
strategy that meets your business requirements and budget.
From small airfreight agents to large Air Cargo operations,
and from small TL carriers to large LTL transport, Comsquared
has the know-how, experience and scalable turn-key systems
to meet your requirements!

Remote Facilities Management.

After implementation, Comsquared’s Remote Facilities
Management service provides sophisticated support from
our 24/7 Customer Response Center (CRC). This no additional
cost service includes daily soffware and hardware monitoring,
automatic fault notification via email, periodic updates and
proactive customer support. Comsquared handles support
on software and hardware, providing one point of contact
for your entire system. Additional support is also available by
toll-free call or email. This Remote Facilities Management
approach eliminates the need for you to add or provide
expensive technical support resources to manage the
technical side of your imaging system.

Imaging Replacement Specialists.

Comsquared routinely replaces unsupported, outgrown or
failed imaging systems. Our conversion expertise enables us
to convert your existing imaging system (including all historical
data and images) to UNISearch. After UNISearch is installed,
you don't have to maintain your old system.

Learn More Now.

To learn more about this approach and the full
potential of UNISearch, call 800-592-3766, email us at
info@comsquared.com, or browse our Web site at
www.comsguared.com.
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