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Today, one of the largest problems in growing your expedited freight company is the amount of
paperwork generated from shipments. Bills of lading, invoices, delivery receipts and all other
supporting documents accompany a shipment. But where does all this paper go? And how
much time does it take to process?

Datatrac has introduced UNISearch for STATIS, a document imaging system designed to
eliminate manual indexing, copying and sorting of documents. It allows you to take mounds of
paperwork and scan them into an electronic file where you can search, retrieve, transmit and
sort data. UNISearch streamlines the tracing and filing of a shipment, allowing you to increase
your productivity and improve your customer service.

INCREASED PRODUCTIVITY

Sorting each customer bill is a tedious process that requires hours and hours of time by your
employees. Not only can paperwork be improperly sorted or lost, but the time spent can delay
the invoice distribution. And then there are all those documents that you have to run through copy
machines. With the scanned image, a push of a button will quickly and efficiently generate the
STATIS invoice for that customer, followed by all of the supporting paperwork. Now, with
document imaging you can grow your company with the staff already in place.

IMPROVED CUSTOMER SERVICE

One of the most labor intensive areas of operating in the expedited freight business
involves the tremendous demands placed on your customer service department. If
they need a document, they first have to get up from their desk, go to the filing cabinet, find
the document, make a copy, and then fax it. With UNISearch for STATIS, you simply retrieve
some basic information from the customer while they are on the phone, find the order on
STATIS and, right from your computer screen, fax a copy of the original document(s). Your staff
as well as your customers will find UNISearch quick, easy and efficient.

OTHER KEY UNISEARCH
FEATURES INCLUDE:

Invoices with supporting documentation can be easily faxed.

Scanned electronic file is easily retrieved, copied, searched, appended and transmitted.
» Documents are automatically indexed by a unique identifier.
Proof of Deliveries (PODs) are called up and faxed instantly.
Equipment, employee records, DOT and driver qualification records are easily filed.
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